City University of New York (CUNY)

CUNY Academic Works
Publications and Research

Baruch College

2017

College staff continue to be unsung heroes.
Aldemaro Romero Jr.
CUNY Bernard M Baruch College

How does access to this work benefit you? Let us know!
More information about this work at: https://academicworks.cuny.edu/bb_pubs/154
Discover additional works at: https://academicworks.cuny.edu
This work is made publicly available by the City University of New York (CUNY).
Contact: AcademicWorks@cuny.edu

Monday, February
June 19, 2017
27, 2017
— www.theintelligencer.com
— www.theintelligencer.com

Page
Page 33
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College staff continue to be unsung heroes
For many of us in higher education, the staff
that work at colleges and universities are unsung
heroes. After all, most faculty are protected by
tenure and academic freedom. Administrators also
have a great deal of autonomy and job security. Yet,
staff members –whether a department secretary or
someone working out of the sight of most people
– are usually badly paid, lack many opportunities
for advancement and can oftentimes be dismissed
rather easily.
Faculty, administrators, and students are all part
of the public consciousness, but little is known
about staff. Now a new report is shedding some
light about these little known, but invaluable people.
A study titled “Staff in Higher Education Salary
Report: Key Findings, Trends, and Comprehensive
Tables for the 2016-17 Academic Year” published
last May is providing some very interesting and
sometimes surprising information.
Among the findings are that higher education
staff have an annualized median pay of $35,000,
hardly enough to sustain a family unless someone
else in the household is also working. Among them,
the skilled craft workers are the highest paid, and
service/maintenance workers the lowest.
As expected, there is also a great deal of
geographic variation when it comes to salaries,
with schools in the Northeast paying the most
and those in the South paying the least. Yet, once
adjusted for cost of living the salaries come out to
be about the same.
One surprising finding is that racial/ethnic
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minorities are underrepresented in college and university staffs in all but service/maintenance positions. Although women are well represented in all
staff areas except skilled crafts, they are paid less
than men in all areas except office/clerical work.
When it comes to ethnicity, there is also a minority
pay gap for all but office/ clerical positions.
Also, the gender pay gap is greater among older
employees. The study found that experience –
measured by number of years in a position – does
not mitigate this imbalance, as the pay gap is also
greater for those with more seniority. The authors
of the report also found that there is a wide age
range for staff positions, ranging from the early 20s
to age 65 and beyond. The exception is in the area
of skilled craft positions, where most are likely to
be in their late 40s and early 50s.
The authors of this study were Jacqueline Bichsel
and Jasper McChesney, who produced it for the
College and University Professional Association
for Human Resources (CUPA-HR). They found that
the overall median years in a position for higher
education staff was four. The lowest turnover is
among skilled craft workers in the Northeast, who
have a median of 11 years in their position.
These authors surveyed 737 institutions, which
provided data on 169,358 staff for the 149 position
types studied. The colleges and universities they

analyzed are well represented by type of institution
classification (research-focused, comprehensive
universities, community colleges, etc.), affiliation
and region.
The survey findings are very comprehensive and
included key demographic variables, including
gender, race/ethnicity, birth year (estimated age),
and years in position for all the positions surveyed. The survey was carried out online between
November 2016 and February 2017, and is available
at http://www.cupahr.org/surveys/she.aspx
The question for us now is how to use the information provided by the study to improve higher
education in this country. First of all, we have to
remind ourselves of the role played by staff in
higher education. And for that we can use a couple
of examples. First, take department secretaries.
They are the ones who represent the “face” of the
university – departments and other academic and
non-academic units – to students. They are the first
ones to field questions about class schedules, availability of faculty, forms that need to be filled, etc.
They are also the ones that make sure that facilities
are in good order, and that all the equipment for
common uses, such as photocopiers, are working
properly. They have to order supplies, contact
other offices to coordinate actions, etc. By now
you get the picture: universities couldn’t operate
without them.
Then, think about the work done by others in less
visible but equally important roles, from the budget office, to admissions, to the library. All these
people are responsible for keeping the institutional

machinery working. They are the ones who provide data that administrators need continuously to
make decisions about budget, student services, and
to comply with a myriad of regulations whether
they are internal, state, or federal ones.
Yet, when we ask staff what they need the most
they do not ask for public credit. They ask for
decent salaries and opportunities for keeping up
to date with new techniques that will allow them
to do their jobs better. But given the financial crisis
that we are going through in higher education, that
is the kind of support that gets eliminated first.
If you combine a lack of economic resources with
the lack of recognition that they also receive from
their colleagues and the educational community in
general, then what you have is a morale issue that
sooner or later will affect their productivity, which,
in turn, will make institutions less effective.
Interestingly, many staff people are oftentimes
alumni of the very institutions where they work.
They know what it means to be on the side of the
students who need their services. They are the ones
who grew up where their institutions are located
and know their impact in the culture and economy
of the regions they serve.
It is time for us to recognize the value of staff
members if we really want to advance our colleges
and universities.
Dr. Aldemaro Romero Jr. is a writer and college professor with leadership experience in higher education.
He can be contacted through his website at: http://www.
aromerojr.net
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A youngster prepares to hit a ball during one of the YMCA's summer camps.

YMCA
Continued from Page 1
About half of the summer is left to go so there
are still several camps that begin yet this month
and in July or even early August. Two upcoming camps that are still taking registrations are
Rainbow Printmaking for fourth through eighth
grade students and Rookies Sports Sampler for
4- to 7-year-old children.
A new addition to the specialty camps this
year, Rainbow Printmaking Camp runs from 1
p.m. to 2:30 p.m. July 10 through July 13 at the
Meyer YMCA. In Rainbow Printmaking Camp
students will explore the world of color and
patterns with this introduction to printmaking.
The students have the opportunity to explore
drawing, carving, inking, and printing to make
their designs. By using a variety of techniques
including Gelli printing and relief printing, the
results will be colorful works of art.
Kelsey Seidel, who is teaching the Rainbow
Printmaking Camp, said that the Rainbow
Printmaking campers are going to be able to
explore printmaking techniques that are “kind
of advanced. But I'm going to bring it down to
a more attainable level for them,” Seidel emphasized. “They will be able to do some linoleum
carvings and then we'll do some more basic
printmaking techniques that I really find enjoyable and so I think the students will really find it
enjoyable as well.”
She explained that her campers would be making their own personal stamp from patterns or

characters that the campers like. “Then they can
use these stamps over and over again to make
prints,” Seidel said. “They can even print them
on t-shirts if they wanted to do so, but we might
not get to that in our camp.”
Rainbow Printmaking Camp is definitely a
hands-on camp that also involves learning a
new art technique. “It's a new way of making art
that's not just drawing and it's not just painting.
It's kind of a good combination where you get
to roll ink and make these bright colorful things
that look like paintings, but its a new technique,”
Seidel added.
Rainbow Printmaking Camp costs $60 for
YMCA members and $75 for non-members.
Rookies Sports Sampler is offered from 9:30 a.m.
to 10:45 a.m. July 10 through July 14 at the Esic
YMCA. This popular camp that's been offered for
over 10 years at the Y provides an introduction to
baseball, volleyball, football, and basketball for
kids who are 4 to 7 years old.
It's unique in that it also introduces campers to
fitness concepts, healthy eating, positive values
and fair play as well as encourages parents and
guardians to get involved.
Nate Tingley, Senior Program Director for the
Edwardsville YMCA, explained that they talk
to the kids every day in this camp about good,
healthy habits such as exercising, eating healthy
foods, good hygiene, getting enough sleep, and
respect/good sportsmanship. “I make sure my
staff or I tell the parents what the healthy topic
of the day was so that they can make sure the
kids are putting those lessons and habits to
use,” Tingley said. “We follow up with the kids
throughout the camp by asking them what activities they have done that week, outside of camp,

what healthy foods they're eating, and about the
other topics as well.”
“I tell the parents to remind their kids that
all the coaches eat their vegetables and exercise
and get plenty of sleep as well, as many of the
kids look up to the sports staff as role models,”
Tingley added. “Parents are encouraged to put
the lessons and skills learned into practice at
home.”
Tingley also noted that the Rookies Sports
Sampler campers are grouped by age and then
each group comes up with their own team name.
“We have relay races every day using movements
such as skipping, galloping, or even dribbling a
basketball that we've learned in camp,” Tingley
noted. “It's a great way for kids to be introduced
to sports or even brush up and improve their
skills in a sport they have already played all
while having fun and learning great life lessons
as well.”
The Rookies Sports Sampler camp ends on a
Friday, and weather permitting, the campers go
outdoors for baseball drills using both wiffleballs
and water balloons. “We even have a station for
kids going down a water slip n' slide. It's one of
the most fun days of the entire summer for the
kids and even my staff.” Tingley said. “The kids
are learning the basics of sports and having fun
at the same time.”
The Rookies Sports Sampler Camp costs $35
for members and $50 for non-members. A t-shirt
is included in the fee.
To register for any of the remaining YMCA
specialty camps, call or visit either the Esic or
Meyer YMCA. Visit the YMCAs website at www.
EdwardsvilleYMCA.com to view the complete
camp catalog.

Cool it
A youngster stands in front
of a fan in an effort to cool
off Saturday during the
Glen Carbon Homecoming.
Photo by Carol Arnett.

For the first time, Lewis and Clark
Community College’s nominee for the
Illinois Community College Trustees
Association (ICCTA) Outstanding
Faculty Member Award has been
announced as the overall winner.
Coordinator of L&C’s Architectural
Technology and Drafting and Design
programs, Luke Jumper, of Alton,
Illinois, was selected from among 29
nominees submitted by community
colleges throughout Illinois.
“Great teaching comes from the
heart, and Luke Jumper embodies all
the attributes of great teachers,” said
ICCTA Executive Director Michael
Monaghan. “His devotion to teaching
and learning is evident in all he does
for his students and Lewis and Clark
Community College.”
Jumper, also director of L&C’s St.
Louis Confluence Fab Lab, was honored at the ICCTA’s June 2 awards
ceremony in Bloomington-Normal.
Jumper joined Lewis and Clark as
an adjunct faculty member in 2007 and
became a full-time instructor in 2011.
He teaches courses in architecture,
drafting and design, industrial technology, solar design and smart grid
technology, and is a member of the
college’s Green Oversight Committee.
“Luke Jumper is passionate and
determined in his efforts to secure
opportunities for Lewis and Clark
students, whether those students are
his architectural or drafting students,
or students whose learning is advantaged by applications such as the
opportunities to design and build
their own products in the Confluence
Fab Lab,” said L&C Vice President of
Academic Affairs Linda Chapman.
Jumper holds a Master of
Architecture degree from Washington
University in St. Louis, Missouri, and
a Bachelor of Science in Architectural
Studies from the University of Illinois
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"We are here under the Big Top
to enjoy and take in what we may,”
it states. “And now before you in
the center ring, a presentation of
wonders, of obscure observations for
your very eyes to behold and ponder.”
“There is a tenderness in the figures, a helpfulness in supporting
each other, a lostness in having no
place in time but “under the Big Top”
or “in the center ring,”” it further
states. “A proper place to exist with
comfort and security, these drifters
have each other.”
“We are all in the center ring in
our lives,” Decoteau said. “We are
the ones who answer for our actions
and carry the burden of our lives so I
choose harlequins and jesters to portray everyday people going about
their mundane.”
Edwardsville Arts Center Gallery
Manager Carolyn Tidball provid-

VILLAGE
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“It is a letter letting people know
that the quality of the water could
change as a result of the construction. It explains the risks and gives
residents tips on how to make sure

Urbana-Champaign. He is a registered architect in the state of Missouri
and a Leadership in Energy and
Environmental Design Accredited
Professional in Building Designs and
Construction (LEED AP BD+C).
“I am honored to be the 2017
ICCTA Outstanding Full-time faculty
member,” Jumper said. “Lewis and
Clark has been very supportive of
letting faculty members like me be
proactive in using new technology in
the classroom that excites students.
I hope that this award signifies the
commitment our college has to preparing students for the jobs of tomorrow.”
Jumper is a past recipient of the
American Institute of Architecture
(AIA) St. Louis Design Award for the
Enid Waste Water Treatment Plant
Design and received a 2015 Epsilon Pi
Tau Alvin Rudisill Scholarship.
He was instrumental in developing and launching the St. Louis
Confluence Fab Lab at L&C’s N.O.
Nelson Campus in Edwardsville
and earned L&C the role of host for
the United States Fab Lab Network
(USFLN) Symposium, held March
13-15, 2017.
“Assistant Professor Luke Jumper
not only excels in the classroom; his
vision also includes the economic
impact of Lewis and Clark on the entire
district,” said L&C President Dale
Chapman. “It is Luke’s energy and
creativity that led to Lewis and Clark
initiating the St. Louis Confluence
Fab Lab, which now serves hundreds
of people throughout our region with
the most advanced technology.”
Learn more about L&C’s programs
in Architectural Technology (www.
lc.edu/program/architecturaltech/)
and Drafting and Design (www.
lc.edu/program/draftingCAD/), or
about the St. Louis Confluence Fab
Lab (www.lc.edu/fablab), located
on L&C’s N.O. Nelson Campus in
Edwardsville.
ed some additional insight into
Decoteau’s work. “Jack’s paintings
are bold, colorful, and expressive.
Many of the works in this show are
painted directly on wood panel with
the grain left bare in the background,
which makes the figures pop off
the page,” she said. “Most of his
figures are swinging or in motion,
with many dressed in harlequin patterns. These images conjure feelings
and memories of the playfulness,
light-heartedness, and eccentricity
we experience at the circus.”
“The composition of each painting
is well thought out, with the figures moving in space together with
rhythm, but the artist keeps a sense
of oddity, wonder, and peculiarity
within that rhythm,” Tidball added.
While Decoteau’s exhibit will be
located in the EAC main gallery,
concurrently in the student gallery
artwork from Edwardsville parochial schools will be featured.
Visit the EAC, located at 6165
Center Grove Road in Edwardsville,
from 10 a.m. to 4 p.m. Wednesday
through Fridays and from 11 a.m. to
3 p.m. Saturdays.
their water is safe.”
Bowden said the notice is a statutory requirement and it is a proactive step to insure everyone has safe
drinking water.
The project is set to begin within
the next month.
Bowden encouraged residents
who have concerns to contact the
Village Hall at (618) 288-2614.

